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Manage For Success- Part Two  
EFFECTIVE UTILITY LEADERSHIP PRACTICES - Libertyville - September 30

8:30 am registration - Seminar starts at 9:00 am 
Earn up to 5 renewal training credit hours or professional development hours 
Continental breakfast and lunch included - seminar to conclude by 3:00 pm 

This course is designed to provide managers with additional training and skills in team building, 
problem identification and resolution. 
 
This seminar is intended to start where the March 4, 2008 seminar left off. This seminar will cover 
the next five chapters from the manual that accompanies the California State University’s Manage for 
Success – Effective Utility Leadership Practices course. The previous seminar covered Chapters One 
through Five. This seminar will cover Chapters Six through Ten. This includes the following topics:

	 Problem-solving Skills 
	 Decision Making 
	 Technical Issues and Regulatory Compliance 
	 Financial Management 
	 Computers in Managing a Utility 
 
It is recommended but not required that you have completed part one of this course.

September 30th- Libertyville, Sports Complex - Route 45 & Peterson Road,  ph 847-367-1502

Burr Koepsel, Central Lake County Joint Action Water Agency 
William “Burr’ Koepsel is the Director of Operations for the Central Lake County Joint Action Water 
Agency, a 50 mgd surface water utility. He has worked in the water/wastewater industry for 31 
years and taught water courses at the College of Lake County for 25 years. He is a Peer Reviewer 
for the AWWA/WEF QualServe program and served 11 years on the IPWSOA Operator of the Year 
Committee. 
 
Robert L. Martin, Dupage Water Commission 
As General Manager for the DuPage Water Commission, Martin is responsible for the operation of 
the second largest water system in the State of Illinois. Martin, hired as the third employee for the 
Commission, was involved in the design and construction of the Commission’s waterworks system. 
This project, one of the largest public works projects in the County of DuPage, was completed one 
year ahead of schedule and on budget. 

After receiving his Bachelor of Science degree in Civil Engineering in 1977 and his Master of 
Science degree in Environmental Engineering in 1978, both from the University of Illinois, Martin 
joined a consulting engineering firm. During Martin’s nine year career with Metcalf & Eddy, Inc., 
Martin was involved in water, wastewater and solid waste projects. Beginning in 1982 Martin 
served five years as an Alderman in the City of Des Plaines, Illinois where he promoted compre-
hensive plans for the City’s water, wastewater and stormwater systems. 

Martin has been active in the Illinois Section of the American Water Works Association where he 
initiated and chaired the annual Information Management Conference. Martin also began the Illi-
nois Junior Academy of Science Award Committee that recognizes school science projects dealing 
with potable water. Martin Co-Chaired the Local Host Committee for the 1999 Annual Conference 
and Exposition (ACE) held in Chicago, Illinois, and is Co-Chair for the 2010 ACE. Martin was rec-
ognized by the Illinois Section AWWA with the George Warren Fuller Award in 2002. 

$35.00 for AWWA members	 $50.00 for non members - $49.00 book - optional
Managing for Success - Effective Water Utility Practices - CSU Sacramento 
 


